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The following is a comprehensive alphabetical listing of agencies under contract with the 
ADAMHS Board to provide specific alcohol and other drug and/or mental health services. 

These agencies may also provide additional services that the ADAMHS Board does not fund.  Each 
listing includes the agency name, the address of its main administrative office, the main telephone 
number,  website (where applicable) and a general description of services offered (both ADAMHS 
Board contracted services and other services).

To easily identify services, please refer to the following key:

n ............................................Alcohol and/or Other Drug (AoD) Prevention Agency

n ............................................................................................... AoD Treatment Agency

n .....................................................................Mental Health (MH) Treatment Agency

...................................................................... All  agencies listed are Non-Medicaid only

The ADAMHS Board provides funding to agencies and Self Help & Peer Empowerment (SHAPE) 
organizations to deliver client-operated services and self-help/peer support services to  

persons living with mental illness and addiction in Cuyahoga County. These services supplement 
traditional mental health services and help those living with a mental illness or addiction live full 
and productive lives in the community, as well as promote recovery and employment. The SHAPE 
programs are incorporated alphabetically in the listing below. 

n .................................................................MH Consumer Support Agency (SHAPE)

Many of the agencies listed here may be accessed only through a specific referral process, 
particularly agencies providing children’s services.  Also, under current Ohio law, minors 14 years 
of age or older who do not present a danger to themselves or others may receive time-limited 
community mental health services, excluding medication, without parent/guardian consent or 
knowledge. If you have any questions about an agency or its services, please call the phone number 
that is listed next to that agency’s name.

The ADAMHS Board does not provide direct services but contracts with more than 60 agencies 
to deliver mental health and addiction treatment and prevention services to people not covered 
by Medicaid, as well as support services to Medicaid recipients that are not covered by Medicaid.  
The list of agencies that follows includes Non-Medicaid funded agencies only. For information 
on Medicaid providers, call the Ohio Medicaid Consumer Hotline at 1-800-324-8680 or 
visit medicaid.ohio.gov. 

The Alcohol, Drug Addiction & Mental Health Services (ADAMHS) Board of Cuyahoga County compiled this directory using 
the most comprehensive and current information available at the time of printing.  Any inaccurate information or omission 
is unintentional. Call 216-241-3400, ext. 812 with any updates, additions or suggestions. An online version of this services 
directory is available on the  ADAMHS Board's Web site, www.adamhscc.org, under the Finding Help tab. 

Updated March 2015

ADAMHS BOARD CONTRACTED AGENCIES
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AGENCY LISTING

nAchievement Centers for Children...........................  Phone 216-292-9700 
4255 Northfield Road .......................................................... Fax 216-292-9721  
Highland Hills, Ohio 44128 .............................www.achievementcenters.org 
Patricia Nobili, Executive Director

The  Achievement Centers for Children offers a wide array of interdisciplinary services for children 
from the youngest age (prenatal) through adulthood and their families. Our experienced clinical 
social workers (mostly LISW-S's) provide home-based treatment through our Early Childhood 
Mental Health program for children, birth through age five, who are experiencing social, emotional 
and/or behavioral challenges. This program is free of charge to families. Our center-based Behavioral 
Health program serves school-aged children and young adults who have a "dual diagnosis" - a 
physical, medical and/or developmental disability in addition to a mental health concern. For this 
program, we accept both Medicaid and commercial insurance. Both programs partner closely 
with families.
 
The mission of the Achievement Centers for Children is to enable and empower children with 
disabilities and their families to grow, learn, play and prepare for lifelong achievement in society. 
Our unique, comprehensive service model weaves together therapy, education and autism services, 
recreation, and family support services to meet the needs of the entire family. On site, in addition 
to behavioral health counseling, the Achievement Centers provides an inclusive childcare, physical, 
occupational and speech therapies, an autism program for children from preschool through 
eighth grade, and adapted aquatics. In the community, in addition to our Early Childhood Mental 
Health services, the Achievement Centers provides technical assistance to community childcare 
centers, Help Me Grow home visitors and adapted sports. Camp Cheerful in Strongsville offers 
day and residential camps, the River Rock Adult Day Program, therapeutic horsemanship and a 
fully-accessible high ropes course.

Satellite locations include:
          Westlake
 24211 Center Ridge Road, Westlake, Ohio 44145

 Camp Cheerful
 15000 Cheerful Lane, Strongsville, Ohio 44136 

nApplewood Centers .................................................... Phone 216-521-6511 
10427 Detroit Avenue ................................ Intake Phone 216-741-2241x1264
Cleveland, Ohio 44102  ...................... Intake Residential 216-741-2241x1011
Melanie K. Falls, LISW-S, LICDC, Executive Director...............Fax 216-521-6006 
   www.applewoodcenters.org

Applewood Centers, a non-profit agency, is one of northeast Ohio's largest providers of behavioral 
healthcare and social services for children, youth and families. Services include school and 
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community-based counseling services; psychiatric services for children and teens; foster care; 
residential treatment; therapeutic after-school and weekend programs; and the Eleanor Gerson 
Middle and High Schools for students with emotional difficulties.  Applewood is licensed and 
certified by the Ohio Department of Mental Health and Addiction Services, licensed by the Ohio 
Department of Job and Family Services and the Ohio Department of Education, and accredited 
by the Council on Accreditation and the American Psychological Association. Funding is provided 
in part by the Alcohol, Drug Addiction and Mental Health Services Board of Cuyahoga County, 
and the Lorain County Board of Mental Health.

Campus locations include: 
Applewood/Children's Aid Society Campus .................................................................Phone 216-521-6511
     10427 Detroit Avenue, Cleveland, Ohio 44102 ........................................................ Fax 216-521-6006 

 The Gerson School ....................................................................................... ................ ..Phone 216-694-7200
      10427 Detroit Avenue, Cleveland, Ohio 44102 ....................................................... Fax 216-521-2604

Applewood/The Jones Campus ................................................................... ..................Phone 216-741-2241
       3518 W. 25th Street, Cleveland, Ohio 44109. .......................................................... Fax 216-459-9821

nAsian Services In Action, Inc. .....................................Phone 216-881-0330 
3631 Perkins Avenue #2A-W ............................................... Fax 216-881-6920  
Cleveland, Ohio 44114 
Michael Byun, Executive Director

The mission of ASIA, Inc. is to "empower Asian American and Pacific Islanders in Northeastern 
Ohio to access quality, culturally, and linguistically appropriate information and services." ASIA, 
Inc. provides wrap-around services to immigrants and refugees in the following service categories: 
Aging and Adult; Children, Youth, and Family; Community Health Promotions; Cultural Outreach; 
and Self-Sufficiency.

nBeech Brook  ...............................................................Phone 216-831-2255  
3737 Lander Road ................................................................Fax 216-831-0436  
Pepper Pike, Ohio 44124 .............................................. www.beechbrook.org 
Debra Rex, President/Chief Executive Officer

For more than 160 years, Beech Brook has found innovative ways to help society's most vulnerable 
children and their families. Beech Brook offers extensive mental health services ranging from family 

AGENCY LISTING (cont’d)

nAlcohol and/or Other Drug (AoD) Prevention Agency
nAoD Treatment Agency
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7

AGENCY LISTING (cont’d)

life education and support to treatment of severe emotional disturbances. Our treatment teams 
draw from a broad spectrum of community-based and in-home services, day treatment, foster care, 
residential treatment and special-needs adoption services. Each team develops a comprehensive, 
individualized plan to meet the complex needs of every family and child. Whatever the need, 
Beech Brook has the tools to strengthen or rebuild family relationships. Beech Brook also has 
programs to help children make the transition back to community and family living. Beech Brook's 
services include Residential Treatment, including an Intensive Treatment Unit, Group Living Home 
for males ages 15-20, Day Treatment, Partial Hospitalization, Foster Care and Adoption Services, 
School-Based Services, Family Health, Family Preservation, Early Childhood Services, Outpatient 
Mental Health Services, Pharmacological Management, ACT Team for Transitional Youth.

Satellite locations include:
 11801 Buckeye Road  .......................................................................................................Phone 216-831-2255 
  Cleveland, Ohio 44120 ................................................................................................ Fax 216-378-3892

 Family Drop-In Center, Carl B. Stokes Social Service Mall
  6001 Woodland Avenue ......................................................................................... Phone 216-391-4069 
  Cleveland, Ohio 44104 .................................................................................................Fax 216-391-4025

347 Midway Blvd. .............................................................................................................. Phone 877-546 -1225
  Elyria, Ohio 44035 ....................................................................................................... Fax 440-324 -4987 
 
6323 S. Main Street .......................................................................................................... Phone 877-546 -1225 
  Akron, Ohio 44308 ..................................................................................................... Fax 234-678 -8048

Beech Brook also provides school-based mental health services in Toledo and Chardon.  

nnBellefaire JCB. .......................................................................Phone 216-932-2800
22001 Fairmount Boulevard ............................... Intake Phone 216-320-8502
Shaker Heights, Ohio 44118-4819 ...................................... Fax 216-932-6704
Adam G. Jacobs, Ph.D., President.....................................www.bellefairejcb.org

Founded as an orphanage in 1868, Bellefaire JCB has evolved into one of the nation’s leading 
providers and innovators of wellness, advocacy and behavioral healthcare for children, youth 
and their families. Programs and services include: Residential Treatment; Foster Care;  Adoption; 
Day Treatment; Outpatient Counseling; Home-Based Counseling; Substance Abuse Services; 
Community-Based Programs; Early Childhood Programs; Big Brother/Big Sister Program; and 
Monarch Services, which include a Day School and Boarding Academy for Children and Adolescents 
with autism.  All services are provided without regard to sex, religion or national origin.
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nnnCatholic Charities ............................................. Phone 216-391-2030
3135 Euclid Avenue, Suite 202............................................. Fax 216-391-8946
Cleveland, Ohio 44115 ...........................www.clevelandcatholiccharities.org
Maureen Dee, LISW-S, LICDC-CS, Executive Director

Catholic Charities provides comprehensive residential and outpatient behavioral health treatment 
and prevention services [mental health (MH) and alcohol and/or other drug (AOD) and related 
services] in Cuyahoga County. Sixteen distinct service programs are located in nine separate sites 
throughout the county. Specialized services for the deaf and hard of hearing, for Spanish-speaking 
individuals/families, for adolescents, for women and for persons with special needs are some of 
the priority populations targeted and served.

Satellite locations include:
Cleveland CARES Plus ........................................................................... ......................Phone 216-635-3876
Old Brooklyn Neighborhood Family Service Center.......................................Intake Phone 216-696-2197 
4621 Fulton Parkway, Cleveland, Ohio 44144 ....................................... ........................... . Fax 216-485-4933

Hispanic Services Office................................................................ ..............................Phone 216-696-2197 
1515 W. 29th Street, Cleveland, Ohio 44113 .................................. ......................... ......... Fax 216-696-2088

Alcohol,Tobacco, Other Drug Prevention/Covenant .....................................Phone 216-624-4330
1515 W. 29th Street, Cleveland, Ohio 44113 .................................... ......................... ....... Fax 216-696-2088

Matt Talbot Inn..................................................................................... ............................Phone 440-843-5522
6753 State Road, Parma 44134............................................................................................ .. Fax 440-843-1627

Matt Talbot for Recovering Men. ..............................................................................Phone 440-345-3015
6735 State Road, Parma 44134 ..............................................................................................Fax 440-345-3019

Matt Talbot for Women.................................................................................................Phone 216-634-7500 
7901 Detroit Avenue, Cleveland, Ohio 44102. ...................................................................Fax 216-939-7720

Adult Outpatient Chemical Dependency Services/
Juvenile TASC/ODYS Reentry....... .............................................................................Phone 216-391-2030 
3135 Euclid Avenue, Suite 102, Cleveland, Ohio 44115.............................................. ......Fax 216-431-7189

AGENCY LISTING (cont’d)
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Youth Intensive Outpatient (IOP) ..........................................................................Phone 216-574-9000
1515 W. 29th Street, Cleveland, Ohio 44113 ......................................... ......................... .. Fax 216-664-6534

Matt Talbot/Adult Intensive Outpatient (IOP) .................................................Phone 216-432-0682
3135 Euclid Avenue, Suite 102, Cleveland, Ohio 44115.................. ........................... ...... Fax 216-431-7189

Deaf Addiction Recovery .............................................................................................Phone 216-536-0215
3135 Euclid Avenue, Suite 103, Cleveland, Ohio 44115....................... ...........................  Fax 216-431-7189

Employment and Training ...........................................................................................Phone 216-426-9870
3135 Euclid Avenue, Suite 101, Cleveland, Ohio 44115.................. ............................. .... Fax 216-426-9932

Community Based Family Services/MH in Schools ........................................Phone 440-843-5629
6753 State Road, Parma 44134............................................................................................ .. Fax 440-843-1626

Outpatient Mental Health/FIRST Program/
MH in Juvenile Detention..................................................................... .......................Phone 216-939-3700
1515 W. 29th Street, Cleveland, Ohio 44113 ........................................... ..........................Fax 216-632-3654

Pre-Employment Screening
Virgil E. Brown Building........................................................................... ............................Phone 216-987-6889 
1641 Payne Avenue, Cleveland, Ohio 44114........................................................................Fax 216-987-7883

System of Care - Care Coordination................................................ .....................Phone 440-260-6801
15040 Euclid Avenue, East Cleveland, Ohio 44112............ .............................. Intake Phone 440-669-1202

Fax 216-851-8652

nnThe Centers for Families and Children .................Phone 216-432-7200
4500 Euclid Avenue ....................... Enrollment Phone 216-325-WELL (9355)
Cleveland, Ohio 44103 ...........................................................Fax 216-432-7258
Sharon Sobol Jordan, President & CEO www.thecentersohio.org

The Centers for Families and Children (The Centers) makes success possible for people who 
choose to change their lives including people with mental illness who want a better quality of 
life. The Centers’ Health & Wellness services help people make positive changes in their lives by 
connecting them with community resources, including medications, counseling, socialization and 
skills for living. Our supportive team includes professional case managers, counselors and medical 
staff who together help individuals cope with all types of health and wellness issues. We serve adults, 
teens, children and their families and provide our services in both English and Spanish. Our services 
are fully accredited by the Joint Commission on Accreditation of Healthcare Organizations and 
certified by the Ohio Department of Mental Health & Addiction Services. For more information 
or to request services, please call our enrollment specialist at 216-325-WELL (9355).

AGENCY LISTING (cont’d)
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Satellite locations include:
East - 4400 Euclid Avenue, Cleveland, OH 44103
Gordon Square - 5209 Detroit Avenue, Cleveland, OH 44113
Southwest - 5955 Ridge Road, Parma, OH 44129
West - 3929 Rocky River Drive, Cleveland, OH 44111
Stephanie Tubbs Jones Health Center - 13944 Euclid Avenue, East Cleveland, OH 44112

nnCity of Cleveland Department of Public Health..........Phone 216-664-6666
Office of Mental Health & Substance Abuse (OMHSA)  .........Fax 216-664-2370
75 Erieview Plaza, 3rd Floor ................................................www.clevelandhealth.org
Cleveland, Ohio 44114

The Cleveland Department of Public Health's Office of Mental Health and Substance Abuse 
(OMHSA) provides abstinence-based substance abuse treatment and prevention activities through 
the CenterPoint treatment program and Prevention Services program. The CenterPoint treatment 
program offers adult Intensive Outpatient and Non-intensive Outpatient alcohol and chemical 
dependency treatment.  Prevention Services, using a Student Assistance Program approach, works 
with youth Pre-K through eighth grade focusing on developing strong leadership and critical 
thinking skills.  CenterPoint treatment programming and Prevention Services administration are 
based at the J. Glen Smith Health Center. 

OMHSA Administration: 
75 Erieview Plaza, 3rd Floor
Cleveland, Ohio 44114
General information: 216-664-6666
Project Director: 216-664-3920
Fax: 216-664-2370

Service site:
J. Glen Smith Health Center 
11100 St. Clair 
Cleveland, Ohio 44108
Intake and assessments:  216-664-3891
Fax:  216-420-7744

AGENCY LISTING (cont’d)
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nCleveland Christian Home ...................................................Phone 216-671-0977
1400 W. 25th Street, 2nd Floor ............................................... Fax 216-472-7229
Cleveland, Ohio 44113 ......................................................... www.cchome.org
Lorri Stewart, Chief Operating Officer

The Cleveland Christian Home provides residential services in our Residential Treatment Program 
for males, ages 6-17; Intensive Treatment Program for males, ages 6-17 in acute crisis and/or 
experiencing severe problems related to their mental illness; Hope Center for males, ages 12-
17, who are sexually aggressive and sexually reactive; Staff Shelter Care Program for males, ages 
11-17, referred by Cuyahoga County Juvenile Court following a determination that they are able 
to function in a less secure setting instead of a locked detention facility.  We accept emergency 
referrals/admissions 24 hours per day, seven days a week. 

Our Community Based Services include: Family Service Programming: outpatient counseling, 
in-home case management/counseling services, Parent Child Interaction Therapy, and Trauma 
Focused Cognitive Behavioral Therapy; Family Reunification Services: for children up to age 18 being 
reintegrated into the family; Intensive In-home Services: for youth and their families in imminent 
risk of placement; Parent-teen Conflict Services: resolving parent-teen conflict within the family; 
Resource Family Support: preventing disruption of placement in foster families; Family In Need of 
Service: reducing the risk of a child's removal from his/her home; assisting families with problem 
solving skills; better utilizing community resources; Outpatient Counseling Programming: assisting 
the child/family in transitioning back into the home and community; supporting the treatment 
goals achieved while in placement; School Based Programming: in CMSD schools, grades Pre-K  
- 6th; System of Care Programming: services targeted to multi-system involved youth and their 
families; and Alcohol and Other Drug Treatment Services: non-intensive outpatient substance 
abuse treatment for diagnosed clients.

nCleveland Rape Crisis Center .........................Office Phone 216-619-6194
526 Superior Avenue, Suite1400 ................. Client Intake 216-619-6194x141
Clevealnd, Ohio 44114  ...................................... www.clevelandrapecrisis.org
Kristi Mouncey, LISW-S, LCDCIII, Chief Program Officer

CRCC offers direct and comprehensive services to anyone seeking to recover from sexual violence 
by providing outpatient mental health services to survivors of sexual abuse and rape, as well as 
support services to partners, parents and family members. We believe no matter how long ago the 
assault occurred- it is never too late to begin to heal. Through education and advocacy, we week 
to increase awareness of sexual assault, encourage support for survivors, and prevent sex crimes 
in our community. Our staff creates a safe, supportive, confidential environment where survivors 
of any race, ethnicity, religion, gender, age, class or sexual orientation are welcomed are supported.

We serve children and adults impacted by the continuum of sexual trauma exposure, from acute 

AGENCY LISTING (cont’d)
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incidents such as a recent sexual assault or rape, to chronic experiences of childhood sexual 
abuse. Many clients come to us after significant periods of unsuccessful treatment. Our specialized 
services address a wide range of posttraumatic symptoms and co-occurring disorders including 
but not limited to dissociate disorders, problematic substance abuse, impulsive and self-destructive 
behaviors, sexual problems and sexually reactive behaviors, anxiety and mood disturbances. 

Menu of services offered include: 24-hour support hotline (216-619-6192), hospital advocacy, victim 
advocacy in the justice system, trauma informed mental health assessments, case management, 
individual behavior health counseling (evidence based practices include EMDR, CPT, Cognitive-
Behavioral approaches to treatment, art therapy, treatment of clinical dissociation, psychodrama, 
trauma sensitive yoga services), hogar consuelos: individual behavior health counseling for bi-lingual/
Spanish speaking survivors, group behavior health counseling for women, men and adolescents, 
early childhood intervention services for children age 0-6 (ARC, PCP),  and project STAR (sex 
trafficking advocacy and recovery, includes 24-hour hotline 855-431-STAR, individual behavior 
health counseling, case management and victim advocacy).

Satellite locations:
Lake County .............................. CRCC at Beacon Health- 92200 Menter Ave., Mentor OH 44060
Geauga County: ....................... CRCC at WomenSafe-12041 Ravenne Road., Chardon, OH 44024
Ashtabula County: ......................CRCC at Homesafe (undisclosed location- call for appointment) 

nCleveland Treatment Center .........................................................Phone 216-861-4246
1127 Carnegie Avenue  ................................... Intake Phone 216-861-4246 ext. 228
Cleveland, Ohio 44115 .........................................................................Fax 216-861-1156
Leonard Collins, Executive Director ..........www.clevelandtreatmentcenter.org

Cleveland Treatment Center provides the following outpatient treatment services: opioid treatment; 
assessment; medical evaluation; social, individual and group counseling; crisis intervention; vocational 
rehabilitation, and case management. Prevention/diversion programs include: Project SAFE, providing 
HIV/AIDS/STD/TB and drug abuse prevention along with HIV counseling both before and after 
testing. Hooked on Fishing, an aquatic education and outdoor skills program, and Let It Ride-
Game-Ready 4 Life, a work-based learning program providing occupational skills and job-readiness 
training in creative and business writing, graphic design, video production and theater.  Music 
theory/production. Cleveland Treatment Center is a state and nationally fully accredited program 
of both treatment and prevention services.  Expanded services in 2015: Art Therapy, Recovery 
Housing, Housing Benefit Coordinator as funded by the ADAMHS Board of Cuyahoga County. 

AGENCY LISTING (cont’d)
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nCleveland UMADAOP, Inc. ..................................................... Phone 216-361-2040
1215 E. 79th Street .................................................................................. Fax 216-361-1856
Cleveland, Ohio 44103 .................................................www.clevelandumadaop.com
Jessica Horne, Executive Director...........................................cleumadaop@aol.com

The agency provides strength-based prevention services for consumers age 6+.  Youth prevention 
programs utilize performance art-based and youth-led strategies to engage and promote no use of 
alcohol, tobacco and other drugs among youth and their peers through direct and indirect service 
delivery.  Specific youth programs are:  Distinguished Gentlemen of Spoken Word for boys ages 
13-18; Dubois Boys Club for ages 6-13; Community Boys Drum Corp. for ages 6-18;  Bethune Girls 
for ages 6-18; UHURU Youth Choir for youth ages 8-18. The agency provides youth-led prevention 
and leadership development through the Minority Youth Leadership Council.

Adult services include prevention, intervention and recovery support services.  Senior Adult  
Aiming High (SAAH) provides awareness and education services for persons 55+.  AKOMA 
provides prevention, intervention/referral, and recovery support services for women experiencing 
addiction problems.  Project NIA provides ABE/GED services for persons 16+ who need assistance 
in preparing to take the GED test or improve their literacy skills. Mary’s House  drop-in center 
offers support services for women experiencing active addiction, as well as offering recovery 
support for women in recovery.  Black Butterflies, LLC is a private/public entrepreneurial clothing 
production venture that trains and employs recovering women.

nnCommunity Action Against Addiction (CAAA) ... Phone 216-881-0765
5209 Euclid Avenue ............................................................... Fax 216-431-2190
Cleveland, Ohio 44103
Gladys V. Hall, Chief Executive Officer

Community Action Against Addiction (CAAA) is a private, non-profit organization providing 
substance abuse treatment and education to the residents of Cuyahoga County. More specifically, 
CAAA specializes in medication assisted treatment to persons who are addicted to heroin. CAAA 
provides its services seven days a week operating out of two medical clinics at its Euclid Avenue 
location. At CAAA, medication assisted treatment is provided in the form of the administration 
of Methadone and Suboxone and is a part of the client’s individual treatment plan. Subutex is also 
available to assist pregnant women with heroin addictions during their pregnancies.  All clients 
receive a comprehensive assessment, are assigned a primary counselor and are also provided with 
individual and group counseling services. CAAA provides annual Tuberculosis (TB) testing, annual 
physical examinations and voluntary vaccinations against Hepatitis A and B for all of its clients. 
The organization also operates an on-site urine drug testing lab. CAAA has a multi-disciplinary 
team of professionals that include two board certified medical doctors, a staff of licensed nurses, 
a clinical psychologist, and licensed counselors all working together to provide best practices 
and quality services to the persons served. CAAA is accredited by The Commission on the 

AGENCY LISTING (cont’d)
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Accreditation of Rehabilitation Facilities (CARF), and is licensed by the Ohio Department of 
Mental Health and Addiction Services (OhioMHAS); the United States Department of Justice 
through the Drug Enforcement Agency (DEA); and Substance Abuse and Mental Health Services 
Administration (SAMSHA).

nCommunity Assessment & Treatment Services, Inc. .... Phone 216-441-0200
8411 Broadway Avenue ..........................Intake Phone 216-441-0200 ext. 107
Cleveland, Ohio 44105 ..........................................................Fax 216-441-3637
Roxanne Wallace, CEO www.communityassessment.org

Community Assessment & Treatment Services (CATS), Inc. provides high-quality, cost-effective, 
holistic, abstinence-based interventions addressing the chemical dependency, mental health and 
social justice needs of a diverse clientele. CATS provides both residential and outpatient treatment 
to adult men and women. In addition, CATS offers the SafeNet Program for gang involved men 
and women returning to Cuyahoga County from prison, local jail of the CBCF.  This program 
includes  three months of pre-release programming followed by at least six months of post-
release services including case management, employment assistance, housing assistance, cognitive 
behavioral programming and drug/alcohol/mental health treatment. 
Satellite locations include:

SafeNet
5337 Dolloff Rd.
Cleveland, OH 44127

Northeast Reintegration Center
26745 E. 30th St.
Cleveland, OH 44115

nCompeer Program.................................................................... Phone 440-835-6212 
Far West Center.....................................................................................Fax 440-835-6231 
29133 Health Campus Drive ............................................. www.farwestcenter.org
Westlake, Ohio 44145 
Denise Ayres, Coordinator

The Compeer Program at Far West Center is a branch of Compeer, Inc., an international 
organization. Compeer offers adults that are in recovery from mental illness a support service 
that links consumers in a same-gender, one-to-one match with a trained adult volunteer. As 
consumers try to decrease anxiety and isolation, a volunteer match offers encouragement, 
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friendship and support in community-based activities. The Compeer Program offers a quarterly 
schedule that includes weekly activities that are low-to-no cost and facilitated by Compeer staff 
either in the community or at Far West Center. Compeer has a Peer Support Specialist that offers 
encouragement at activities and by making phone calls to consumers in the program.

nnConnections: Health. Wellness. Advocacy. ............Phone 216-831-6466
24200 Chagrin Blvd. ................................... Intake Phone 216-831-6466 x 232
Beachwood, Ohio 44122  ......................................................Fax 216-766-6084
Esther Pla, RN, BC, President & CEO www.connectionscleveland.org

Connections is a leading provider of behavioral healthcare services in Northeast Ohio dedicated 
to the diagnosis and treatment of mental illness and chemical dependency and advocating on 
behalf of patients and their families. Our staff includes psychiatrists, registered nurses, licensed 
social workers, psychologists and counselors. Connections provides services for children, adults 
and families at one of our three locations in Cuyahoga County. 

Satellite locations include:
Connections at W. 25th .................................................................................... Phone 216-831-6466 
1400 W. 25th Street, Cleveland, Ohio 44113 ................................................... Fax 216-737-0440

Connections at Rockefeller Pointe .............................................................. Phone 216-831-6466
2490 Lee Blvd., Cleveland Heights, Ohio 44118 ............................................ Fax 216-371-5312
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nCourt Psychiatric Clinic  ............................................ Phone 216-443-7330
County of Cuyahoga Court of Common Pleas 
Justice Center, Courts Tower – Sixth Floor ........................ Fax 216-443-7332 
1200 Ontario Street, Cleveland, Ohio 44113
Phillip Resnick, MD, Executive Director

Serving the criminal division of the Cuyahoga County Court of Common Pleas, the Court 
Psychiatric Clinic provides the Court with evaluations addressing various psycholegal issues.

nCuyahoga County Court of Common Pleas Corrections Planning Board
Treatment Alternatives to Street Crime (TASC Program)
1276 West Third Street, #409 ......................................... Phone 216-443-5076 
Cleveland, Ohio 44113
Martin T. Murphy, Board Administrator
The Honorable John J. Russo, Chair and Administrative & Presiding Judge

The TASC program focuses on reducing substance use/abuse and recidivism among substance-
involved adults referred by the criminal justice system.

nEast Cleveland Neighborhood Center ..................... Phone 216-932-3626
2490 Lee Blvd., Suite 322  .................................................... Fax 216-932-3627
Cleveland Heights, Ohio 44118 ..................www.ecneighborhoodcenter.org
Dabney K. Conwell, MSSA, LSW, Executive Director

Teen services and co-ed programming for youth aged 8-18, including after school programs, 
summer camp leadership and ATOD Prevention Education throughout various middle schools in 
the Greater Cleveland community. Hours 8:30 a.m. – 5:00 p.m.

nEldercare Services Institute ...................................... Phone 216-791-8000
Benjamin Rose Institute on Aging  ..................................... Fax 216-373-1814
11890 Fairhill Road ...............................................................www.benrose.org
Cleveland, Ohio 44120
Richard Browdie, Chief Executive Officer

The Eldercare Services of Benjamin Rose Institute provides services to older adults who live in 
Cuyahoga County, caregivers or significant others who have concerns about an older adult, and 
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individuals concerned with issues of aging or how to plan for their elder years.  We offer services 
geared toward keeping you or your family member healthy, safe and at home.  As experts in 
aging, our staff is trained to help older adults with aging-related changes in their bodies, minds 
and environment.

nEmerald Development and Economic Network, Inc. (EDEN)
7812 Madison Avenue........................................................Phone 216-961-9690 
Cleveland, Ohio 44102............................................................Fax 216-651-4066
Irene Collins Executive Director www.edeninc.org

EDEN, Inc. provides, operates, and advocates for safe, decent, affordable housing and support 
services for persons living with disabilities or special needs, who have low incomes and may be 
experiencing homelessness.

Starting with one residential care facility in Cleveland Heights in 1991, EDEN has grown 
exponentially over the past 23 years. EDEN now owns and operates approximately 80 
properties in Cuyahoga County, manages and owns eight permanent supportive housing 
buildings, and administers eight affordable housing programs throughout the county, including 
one of the largest Shelter Plus Care programs in the United States. Today, EDEN is a nationally 
recognized housing provider through our scattered site properties, Permanent Supportive 
Housing buildings and rental voucher programs. While EDEN focuses on such housing activities 
as development, location, landlord relations, inspection, maintenance, and management, the 
agency also partners very closely with over dozens of community-based agencies in Cuyahoga 
County to ensure that tenants obtain the support services they need to improve their health 
and well-being, and sustain permanent housing. EDEN serves over 3,000 people monthly. 

nEpilepsy Association  .................................................. Phone 216-579-1330
2831 Prospect Avenue ......................................................... Fax 216-771-5114 
Cleveland, Ohio 44115 ...................................................www.epilepsyinfo.org 
Kelley Needham, Executive Director

Our agency provides information and referral services, specifically fielding questions related to 
epilepsy and a mental health diagnosis. Our agency also provides critical epilepsy education in 
the community which provides information to individuals regarding basic seizure first aid and 
helps dispel myths regarding epilepsy. The Epilepsy Association provides ongoing Community 
Psychiatric Supportive Services to adults in the community with a mental health issue and 
epilepsy/seizure disorder. Behavioral Health Counseling and Therapy Services are available to 
individuals with Medicaid struggling with longer-term mental health issues.  The agency also 
has a program designed for families of children with epilepsy that helps connect them with 
community resources that will help the entire family deal with this condition. There is also a 
support group that is specifically for parents of children with epilepsy and it takes place on 
the second Tuesday of each month from 6:00 p.m. to 7:30 p.m. at the Parma Library located 
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at 6996 Powers Blvd, Parma, Ohio 44129. The agency also facilitates a support group at Lake 
West Hospital that meets the second Wednesday of every month from 6:30 p.m. to 8:30 p.m., 
that is open to anyone who is affected by epilepsy: individuals, families, etc. The agency offers 
educational events for individuals, consumers and families throughout the year. Information 
regarding these events is posted on the agency's website, www.epilepsyinfo.org. Individuals 
seeking information and/or services can contact the agency through either the general phone 
number, (216) 579-1330, or via e-mail at info@epilepsyinfo.org.

nnFar West Center .................................................... Phone 440-835-6212
29133 Health Campus Drive ............................................... Fax 440-835-6231
Westlake, Ohio 44145 ...............................................www.farwestcenter.com
Helen M. (Kelly) Dylag, President fwc@farwestcenter.com

Mental health services for adults and families of Western and Southern Cuyahoga County, including 
assessment, counseling, psychiatric care, stress and depression screening throughout the year, 
partial hospitalization, community support, and recovery programs: Help for Mom™ (postpartum 
depression treatment), Compeer Program (recovery through friendship), Family Program (multi-
family, psycho-education group);  WRAP ™ (wellness recovery management);  WRAP™ for Trauma; 
and, Get Well First (dislocated workers program.)

nThe Free Medical Clinic of Greater Cleveland .... Phone 216-707-3500x1626
12201 Euclid Avenue ............................................................ Fax 216-737-3529
Cleveland, Ohio 44106 ................................................. www.thefreeclinic.org
Danny R. Williams, JD, MNO, Executive Director

Substance Abuse Treatment:  We accept clients from throughout the region whether they are 
insured or not.  Services are accessed by appointment only.  Phone (216) 707.3500 X1709.  The 
intake process for our program ranges from two to three hours and must be completed before 
admission to the program. The following services are offered for men and women: 

Evening: Intensive Outpatient Treatment: Monday, Wednesday, Thursday 6-9 p.m.
Non-Intensive Outpatient Treatment: Monday, Thursday, 6-8 p.m. 

Daytime:  Intensive Outpatient Treatment: Monday, Wednesday, Thursday, 1-4 p.m.
Non-Intensive Outpatient Treatment: Monday, Thursday, 1-3 p.m. 

If you have questions, you can contact Alan Hejduk, LISW-S at (216) 707-3406 or Buddy Bailey, 
Ph.D. at (216) 707-3478. 
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nnFrontLine Service. ....................................................Phone 216-623-6555
1744 Payne Avenue .................................................................Fax 216-623-6539
Cleveland, Ohio 44114
Susan Neth, Executive Director

24-Hour Suicide Prevention, Mental Health Crisis/lnformation
& Referral Services for Adults and Children............................. ........................................216-623-6888

FrontLine Service, formerly Mental Health Services for Homeless Persons (MHS), is a private, 
nonprofit community behavioral health organization located in Cuyahoga County. FrontLine 
Service provides mental health and supportive services to over 30,000 adults, children and 
families annually. Since 1988, the agency has reached out to engage homeless individuals with 
severe mental illness. FrontLine operates the largest and most comprehensive continuum of care 
for homeless persons in Ohio. Programs include street outreach, emergency shelter, behavioral 
healthcare and transitional and permanent housing. FrontLine also provides Crisis and Trauma 
services. For individuals contemplating suicide or in mental health crisis, FrontLine is available 24/7 
with a crisis hotline, as well as online chat and texting services, mobile crisis teams, and a crisis 
stabilization unit. FrontLine Trauma services are innovative programs to respond to adults and 
children who have been impacted by violence or sudden death. FrontLine’s mission statement is 
“Reaching out to adults and children in Northeast Ohio to end homelessness, prevent suicide, 
resolve behavioral health crises and overcome trauma."

Satellite locations include:

1701 Payne Ave., Cleveland, Ohio 44114
11529 Buckeye Rd., Cleveland, Ohio 44104
25540 Euclid Ave., Euclid, Ohio 44117
2100 Lakeside Ave., Cleveland, Ohio 44114
7515 Euclid Ave., Cleveland, Ohio 44103
1550 Superior Ave., Cleveland, Ohio 44114
2227 Payne Ave., Cleveland, Ohio 44114
9431 Lorain Ave., Cleveland, Ohio 44102
1976 W. 79th Street, Cleveland, Ohio 44102
7408 Broadway Avenue, Cleveland, Ohio 44105
1707 Brainard Ave., Cleveland, Ohio 44109
10004 St. Clair Avenue, Cleveland, Ohio 44109
3323 W. 25th Street, Cleveland, Ohio 44109
1850 Superior Avenue, Cleveland, Ohio 44114
3215 East 55th Street, Cleveland, Ohio 44127
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nFront Steps Housing and Services. ........................... Phone 216-781-2250
1545 West 25th Street ........................................................... Fax 216-781-2252 
Cleveland, Ohio 44113 ........................................www.frontstepsservices.org 
Sherri Brandon, Executive Director 

FRONT STEPS provides a safe and secure environment with 60 rooms all located within the facility; 
personalized case management to all residents; and programs to increase skills, confidence and 
independence. Many of the programs are not only offered to residents, but also to former residents 
and those in the community. The core programs are categorized as: Center for Independent 
Living-Programs designed to teach the skills and confidence necessary to achieve independent 
living. Center includes health and wellness, financial literacy, household management, child rearing, 
family reunification, social skills, and peer support.  Behavioral Health Center-Programs 
designed to addresses overall mental health and wellness. Center includes case management and 
assessments, counseling, self-help groups, spirituality groups, and art therapy. Learning Center-
Programs designed to further client education and employment to increase opportunities for 
income. Center includes workforce readiness workshop, on site job training, GED classes and 
other resources to further education and certifications.

nFuture Directions. ....................................................... Phone 216-251-8265 
11511 Lorain Avenue .............................................................. Fax 216-251-2854 
Cleveland, Ohio 44111  .............................. futuredirections@ameritech.net 
J.J. Commisso, Director........................................................futuredirectionsoc.org

Future Directions is a consumer-operated drop-in center that uses a non-profit craft business to 
introduce consumers into a social and work environment. Future Directions is available, without 
charge, to anyone who is currently receiving mental health services or has received any type of 
mental health service in the past. One does not have to do crafts to be a member. Participation 
in this group includes making raw materials into sellable items by working on craft projects. 
Consumers learn basic work skills while interacting in a peer group. Self-confidence is built through 
interaction with the public by selling finished projects at area craft shows. Peers help each other 
using simple tools to make an entire craft project. Setting up, running, and tearing down craft shows 
improves organization and planning skills. Through interaction with other members, social skills 
improve. Future Directions also sponsors field trips, hosts parties, and provides entertainment 
for all members. The friendly atmosphere lends to relaxation and enjoyment no matter what 
activities one might prefer.
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nGolden Ciphers, Inc.....................................................Phone 216-574-4888
5704 Broadway Avenue ........................................................Fax 216-687-9187
Cleveland, Ohio 44127 ...............................................www.goldenciphers.org
Pamela M. Hubbard, OCPSII, Executive Director

Provides school-based and community-based substance abuse prevention and life skills education 
programming for youth aged 12 - 18.  After-school prevention and alternative programming include: 
Leadership Training/Rites of Passage, gender-specific diversion program, mentoring program, drum 
team, step team, martial arts, and entrepreneur and employment training. Golden Ciphers also 
provides school based programming and Life Skills and Rites of Passage in the Juvenile Detention 
Center of Cuyahoga County.

nHispanic UMADAOP .................................................. Phone 216-459-1222
3305 West 25th Street ........................................................... Fax 216-459-2696
Cleveland, Ohio 44109 .........................................www.hispanicumadaop.org
Nelson Ramirez, JD, Interim Executive Director

Hispanic Alcohol and Drug Program provides prevention and education in schools, churches, 
correctional institutions and probation departments in areas where the Hispanic/Latino population 
resides. Project Ninos Latinos provides primary prevention and education to Hisapnic/Latino 
children in bilingual classrooms of the Cleveland Metropolitan School District;  Project Mejora is a 
mentor program targeting at-risk adolescents; the Youth Center provides after-school programming 
for Hispanic/Latino youth; Miguel Prieto Treatment Services offer individualized recovery treatment 
services in freestanding residential settings, Casa Alma (men), Casa Maria (women); Access 
to Recovery (ATR) provides vouchers to clients for the purchase of substance abuse clinical 
treatment and recovery support services; Outpatient drug treatment and wrap-around services 
to Hispanic/Latino young adult offenders (18 - 24 years) returning to the Cleveland-area, and 
the Intake Program provides initial evaluation, crisis intervention, family intervention referral and 
access to Hispanic UMADAOP services.

nHitchcock Center for Women, Inc. ........................... Phone 216-421-0662
1227 Ansel Road ........................................ Intake Phone 216-421-0662 x 124
Cleveland, Ohio 44108 ......................................................... Fax 216-421-0911
Mary Bazie, Executive Director www.hcfw.org

Hitchcock Center for Women (HCFW)'s mission is to wholistically empower women to achieve 
and maintain productive, chemical-free lives at home, at work and in the community. HCFW offers 
assessment services, residential alcohol and other drug treatment services, aftercare, 3/4 way 
housing for women with multiple children (up to age 10) and 12 affordable housing units for single 
women. Through comprehensive services, including outpatient treatment, childcare, intermediate 
care, aftercare services, family services, case management, art therapy and alternative healing arts, 
we work with our residents to change lives. HCFW has 30 treatment beds, 26 ¾ housing units, 
and 12 affordable housing units.
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nJewish Family Service Association of Cleveland
The Drost Family Center ............................................... Phone 216-292-3999
24075 Commerce Park Road .............................................. Fax 216-378-2785  
Beachwood, Ohio 44122 .............................................www.jfsa-cleveland.org 
Susan Bichsel, Ph.D., President and CEO
Debbie Chickering, Executive Director

Under the direction of the Jewish Family Service Association, Ascentia: Pathways for Community 
Living provides services for individuals with mental illness and/or intellectual disabilities or 
developmental disabilities.  Services are provided at the Drost Family Center and in the community.  
Services include: Community Psychiatric Support Treatment (CPST), counseling, cognitive 
enhancement therapy, art therapy, social recreation program, pharmacological management, housing 
and residential services, primary care, family advocacy and support services, payee services, and 
employment/vocational services.  Jewish Family Service Association provides services to individuals 
regardless of religious affiliation.

Satellite location: 
 University House,13609 Cedar Road, Cleveland Heights, Ohio 44118
 PLAN of Northeast Ohio, 5010 Mayfield Road, Lyndhurst, Ohio 44124....................216-504-6483

nThe Life Exchange Center ........................................... Phone 216-752-1269
13407 Kinsman Ave ................................................................ Fax 216-752-1249
Cleveland, Ohio 44120 ................................... www.thelifeexchangecenter.org
Orlando O. Grant, Executive Director

The Life Exchange Center is designed to assist with the recovery process and provide social 
supports, educational programs, and life skills training for individuals with mental illness, 
alcohol and other drug addiction, and developmental disabilities. The primary purpose of the 
Center is to offer an opportunity for adults with behavioral health concerns to interact in a 
supported environment where principles of self determination, advocacy and empowerment 
are encouraged within the program day.

nLinks ............................................................................... Phone 216-381-4851
2500 Noble Road ......................................................linkseast2010@gmail.com
Cleveland Heights, Ohio 44121 
Becky Feathers, Interim Director
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This consumer-operated drop-in center provides a homelike and welcoming atmosphere in which 
peer support and socialization helps those living with mental illness combat isolation and stigma. 
Cookouts, holiday parties and movie/pizza nights are a few of the activities offered.

nThe Living Miracles ...................................................... Phone 216-221-6323
11801 Clifton Boulevard, Suite 2 .......................................... Fax 216-221-6417
Cleveland, Ohio 44107  ...........................................www.thelivingmiracles.org
Jennifer Kruse, Director
 
The Living Miracles offers a variety of peer facilitated services that promote mental health and 
wellness, increase recovery resiliency and social connectedness, and motivate one another in 
unique ways that help our members thrive and lead fulfilled lives.  Specifically, the purpose and 
function of the organization is as follows: 

1. To provide peer education and supportive services to individuals with mental illness.
2. To enhance leadership and empowerment skills among members by promoting various    
programming and providing a venue for peer interaction, learning and hope.
3. To educate the public and reduce stigma associated with mental illness.
4. To encourage active communication among individuals with mental illness and consumer and 
mental health networks, family members and members of the community. 
5. To encourage mentoring services for either groups or individuals residing in the community.

The Living Miracles offers peer facilitated education and support groups and activities delivered 
by peer support staff. We are open Monday through Friday from 1 p.m. to 6 p.m.  and occasional 
Saturdays for recreational activities. Please check our monthly calendar for specific groups and 
activities.

Calendars are available on our website and at our reception area. We welcome new members 
and no referrals are required to join our organization. New members are welcome on Mondays 
between the hours of 1 p.m. and 3 p.m. on a walk-in basis.

nnnLutheran Metropolitan Ministry ...................... Phone 216-696-2715
4515 Superior Avenue .......................................................... Fax 216-696-3317
Cleveland, Ohio 44103 ............................................. www.lutheranmetro.org 
Andrew D. Genszler, President & CEO

Lutheran Metropolitan Ministry (LMM)’s Community Re-Entry program provides 
comprehensive case management and wrap-around support to men and women returning to the 
community after a period of incarceration or residing in the community and in need of assistance 
as a result of criminal justice involvement.  Our Women’s Reentry Program (WREN) provides 
gender-specific, trauma-informed behavioral health services for women with criminal justice 
involvement. Community Re-Entry also provides alcohol, tobacco, drug and other prevention 
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services for youth identified as being low-income and/or children of incarcerated parents who 
may be at risk for experiencing mental, emotional, or behavioral disorders through our Young 
African American Reclamation Project (YAARP, Jr.).  LMM's  Adult Support and Advocacy 
provides adults throughout Cuyahoga County with legal guardians who serve as caring advocates 
and surrogate decision makers, through the Adult Guardianship Services (AGS) program.  
Adult Support and Advocacy also provides professional training programs and consultation services 
to owners and staff of adult care homes in Cuyahoga County and surrounding communities, 
through the Services to Adult Care Homes (SACH) program.

nnMagnolia Clubhouse, Inc. ....................................... Phone 216-721-3030
11101 Magnolia Drive .......................................................... Fax 216-721-0105 
Cleveland, Ohio 44106 ......................................www.magnoliaclubhouse.org 
Lori D'Angelo, Ph.D., Director

Magnolia Clubhouse, a center of psychiatric rehabilitation for people living with mental illness, is 
part of an international evidence based best practice, recognized by SAMHSA.  The Clubhouse 
community supports employment, education and health and wellness.  Magnolia Clubhouse also 
offers integrated psychiatric and primary care services through its Carriage House Clinic.

Magnolia Clubhouse has been a psychosocial, consumer-driven rehabilitation center for people 
living with mental illness in Cleveland,  since 1961. Members work in partnership with Clubhouse 
staff to determine and conduct the work of the Clubhouse, as well as their own recovery.  A 
key feature of the Clubhouse is Supported Employment, both Transitional and Independent. 
Transitional Employment is part-time paid positions in the community that the Clubhouse develops 
and supports. The work of the Clubhouse includes producing a daily lunch, a weekly, monthly 
and quarterly newsletter, and a daily in-house televised news show. The Clubhouse operates a 
snack shop, video lab, art studio and Bloomin’, a resale shop and art gallery open to the public.  
A Clubhouse is holistic, empowering, and based on the idea that work and relationships within a 
community are healing.  A Clubhouse community creates and supports opportunities for friendship, 
belonging and hope, and works to ensure all the needs of its membership are met. Magnolia 
Clubhouse is the only certified Clubhouse in the state of Ohio, and is providing guidance to those 
interested in developing more Clubhouses across the state. The agency also operates the Carriage 
House Clinic, which provides psychiatric services for Clubhouse members.
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nMay Dugan Center ......................................... ...Phone 216-631-5800x 100
4115 Bridge Avenue ............................................................ .Fax 216-631-4595
Cleveland, Ohio 44113 .......................................... www.maydugancenter.org
Rick Kemm, Executive Director 

Certified by the Ohio Department of Mental Health and Addiction Services and CARF International 
(Commission on Accreditation for Rehabilitation Facilities) to provide Mental Health Counseling 
to Adults, Adolescents and Children, Case Management. Wrap around services include; Food, 
Clothing & Fresh Produce Distribution, MomsFirst - assistance for Parenting/Pregnant Teens, 
Community Education - Supportive classroom/tutoring for all learners, all classroom are Trauma 
Informed - GED Preparation, English for Speakers of Other Languages, Health Screenings.

nnMurtis Taylor Human Services System..................Phone 216-283-4400 
13422 Kinsman Road (Main Campus)..................................Fax 216-283-9586 
Cleveland, Ohio 44120................................................... www.murtistaylor.org 
Lovell Custard,  President & Chief Executive Officer

Murtis Taylor Human Services System (MTHSS) is a county-wide United Way charitable organization 
that provides a broad range of culturally appropriate and diverse Community, Behavioral and Mental 
Health and Addiction services to Youth, Family, Adults and Seniors.  MTHSS serves more than 
12,000 individuals annually at 13 locations.  MTHSS is a county-wide provider of comprehensive 
community mental health and behavioral healthcare services for children and adults such as alcohol 
and other drug assessments, case management, crisis intervention and counseling.  MTHSS also 
operates several adult transitional housing facilities on the east and west sides of Cleveland, Ohio.  
Clinical staff includes Psychiatrists, Psychologists, Advanced Practice Nurses, Registered Nurses, 
Licensed Social Workers and Licensed Professional Clinical Counselors.  Murtis Taylor Human 
Services System moves individuals and communities toward optimal health by diminishing the 
effects of illness, discrimination, bias, and poverty through innovation, partnership and research.  
Murtis Taylor Human Services System is licensed by the Ohio Department of Job and Family 
Services as a Star-Rated Step Up to Quality childcare center, the Ohio Department of Mental 
Health & Addiction Services (OhioMHAS) and nationally accredited by The Commission on 
Accreditation of Rehabilitation Facilities (CARF).  MTHSS’s mission is “To support, empower 
and strengthen individuals, families and communities to become healthy and productive through 
effective integrated health and human services."

Satellite locations include:
Main Campus - Mt. Pleasant, 13422 Kinsman Road, Cleveland, Ohio 44120
Family & Community Resource Center, 13411 Union Avenue, Cleveland, Ohio 44120
Kathryn R. Tyler Campus, 900 East 105th Street, Cleveland, Ohio 44108
Correctional Advocacy & Re-Entry Support Center (CARES), 2121 St. Clair Avenue,

       Cleveland, Ohio 44114
Downtown Office, 3010 Project Avenue, Cleveland, Ohio 44115
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Southeast Suburban Office, 12395 McCracken Road, Garfield Heights, Ohio 44125
Buckeye Therapeutic Community Residential Campus, Cleveland, Ohio 44104
Franklin Therapeutic Community Residential Campus, Cleveland, Ohio  44102
Bradley Therapeutic Community Residential Campus, Cleveland, Ohio  44111
West Side Office - Detroit, 9500 Detroit Avenue, Cleveland, Ohio 44102
West Side Office - Clark/Metro, 3167 Fulton Road, Cleveland, Ohio 44109
Northeast Suburban Office, 16005 Terrace Road, East Cleveland, Ohio 44112
Lakewood Community Services Center, 14230 Madison Avenue, Lakewood, Ohio 44107

nNAMI Greater Cleveland ............................................Phone 216-875-7776
2012 West 25th Street, Suite 600 ..........................................Fax 216-861-2574
Cleveland, Ohio 44113 ..................................www.namigreatercleveland.org
Michael Baskin, Executive Director
A local affiliate of the National Alliance on Mental Illness, a non-profit organization, NAMI Greater 
Cleveland is dedicated to empowering persons affected by mental illness and their family members 
to achieve a better quality of life by providing them with mutual support, practical information, 
referral, advocacy, and educational resources. The mission is accomplished through support groups, 
a helpline, education courses, and advocacy activities.

Family and Peer Support Groups: Support groups facilitated by trained volunteers for both 
family members and persons with mental illness (peers) operate throughout Cuyahoga County. 
Support groups range from general Family Support to Bipolar and Depression Peer Support, 
Women’s Empowerment Support, and a Latino Support Group (in Spanish). 

Family and Peer Education Courses: Structured courses with information about mental 
illness and coping strategies are offered at no cost to family member and peer participants. Trained 
volunteers provide class facilitation at various locations in the county.

Community Education and Outreach: Through community education and awareness 
programs, NAMI GC assists the professional community and general public in understanding 
issues related to diagnosis, treatment, and recovery. A core element of our mission is education 
to reduce stigma surrounding mental illness.

Multicultural Outreach Program: Promotes overall mental health wellness among minority 
populations through community outreach, information and referral, education, and support that are 
culturally specific and empower minorities to access services and seek mutual support. The program 
also provides education on mental health disparities on a variety of community organizations.

Veterans programming: NAMI Greater Cleveland works with local veterans’ service providers 
to provide a Peer to Peer education course specific to veterans’ mental health needs, led by a 
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veteran. Training for veterans through Peer to Peer provides veterans with potential income and 
job experience.

Advocacy: NAMI Greater Cleveland participates in local advocacy coalitions and events, publishes 
position papers on mental illness topics, and provides information about mental illness to national, 
state, and local governmental representatives. 

nNew Directions .......................................................... Phone 216-591-0324
30800 Chagrin Boulevard .................................................... Fax 216-591-1234
Cleveland, Ohio 44124 ......................................................www.newdirect.org
Mike Matoney, Executive Director

New Directions provides quality life-changing treatment to chemically dependent adolescents and 
their families dealing with emotional, behavioral, or psychiatric needs. As the provider of choice for 
adolescents and their families from assessments to continuing care, we deliver proven and innovative 
evidence-based services and collaborate with organizations sharing similar values.

nNorthcoast Behavioral Healthcare.............................Phone 330-467-7131
1756 Sagamore Road ........................................................... Fax 330-467-2420
Northfield, Ohio 44067
Doug Kern, Chief Executive Officer

Provides psychiatric inpatient services to those with severe and persistent mental illness, as well 
as intensive outpatient (ACT Services) and residential treatment services. Substance Abuse/ 
Mental Illness services are provided to our inpatient patients requiring services.  All services are 
a collaborative effort working with other community providers and the ADAMHS Board.

nnNorthern Ohio Recovery Association.................. Phone 216-391-6672
3746 Prospect Avenue ......................................................... Fax 216-371-6676
Cleveland, Ohio 44115 ..........................................................www.norainc.org
Anita Bradley, Executive Director

The Northern Ohio Recovery Agency (NORA) works with diverse populations throughout 
Cuyahoga, Lorain and Summit Counties to provide education, counseling, support services, 
and Intensive Outpatient (IOP) treatment for those individuals and families hurting because of 
alcohol, tobacco or other drug use. NORA continues to work toward establishing a new level 
of care to support continued recovery for residents of Northeast Ohio. Programming includes, 
but is not limited to, the East Cleveland Coalition, a Drug-Free Communities federally funded 
project; Total PUSH: People United to Stop HIV, and HIV/AIDS awareness program; Bridges 
Prevention Program, designed to increase awareness among adolescents of substance abuse 
issues; and the Day Treatment Program, providing IOP to adolescents in need. NORA has and 
will continue to offer differentiated programming to provide services to those most in need. 
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Satellite locations include:
     Cleveland Office .......................................................................................................... Phone 216-721-1700
     10613 Lamontier Street, Cleveland OH 44104
       
nnOhio Guidestone .................................................... Phone 440-234-2006
434 Eastland Road ................................................................ Fax 440-234-8319
Berea, Ohio 44017 ................................................... www.ohioguidestone.org
Richard R. Frank, President and Chief Executive Officer

OhioGuidestone is a community solutions organization. We offer a unique blend of behavioral 
health treatment services, skill building programs and prevention opportunities for children 
and families.  At OhioGuidestone, many of our clients struggle with a lack of education and life 
skills, and don’t know how to access personal or community resources to help them improve 
their situations. We not only help resolve problems that already exist, but teach skills to help 
individuals become self-sufficient, and prevent future obstacles to success. Our services help 
individuals not only to survive, but thrive.
Cuyahoga County Satellite locations include:
Cleveland Community Services Campus- Phone 440.260.8900
3500 Carnegie Avenue, Cleveland, Ohio 44115

Foster Care Services- Phone 1.888.505.2691
285 E Bagley Road, Berea, Ohio 44017

Outpatient Counseling Office- Phone 440.234.6860
16101 Snow Road, Brook Park, Ohio 44142

Outpatient Counseling Office- Phone 440.260.6431
25701 N. Lakeland Blvd. #403, Euclid, Ohio 44132

Outpatient Counseling Office- Phone 440.260.8465
5706 Turney Road, Ste. 200, Garfield Heights, Ohio 44125

Outpatient Counseling Office- Phone 440.260.6106
15644 Madison Avenue, Ste. 104 Lakewood, Ohio 44107

Residential Treatment Campus- Phone 440.234.2006
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202 E Bagley Road, Berea, Ohio 44017

Regional offices:
Central Ohio Office- Phone 1.888.522.9174
195 N. Grant Avenue, Ste. 250, Columbus, Ohio 43215

Lake County Office- Phone 440.260.8300
90 N. State Street, Painesville, OH 44077 

Lorain County Office- Phone 440.260.6108
2173 North Ridge Road, Suite E, Lorain, OH 44055 

Stark County Office- Phone 440.260.6466
401 West Tuscarawas Street, Suite # 501 Canton, OH 44702 

Summit County Office- Phone: 440.260.2916
3094 West Market Street, Suite 105, Fairlawn, Ohio 44333
 
nORCA House .............................................................. Phone 216-231-3772
1905 E. 89th Street ................................................................ Fax 216-231-5040
Cleveland, Ohio 44106 .....................................................www.orcahouse.org
Greg Uhland, Executive Director

ORCA House, Inc. , one of the oldest African American alcohol and other drug treatment agencies 
in the country, prescribes to the philosophy that chemical dependency is a progressive, treatable 
disease that negatively impacts the entire family. ORCA House takes a holistic, integrated approach 
to services delivery and actively involves the whole family in the recovery process. Cognitive 
interventions and chemical dependency education are the cornerstones of treatment. ORCA 
House services are abstinence-based and focus on the 12-step model of recovery. ORCA House 
provides Non-Medicaid community residential treatment and outpatient treatment services.

nPositive Education Program ...................................... Phone 216-361-4400 
The Rico F. Pallotta Building ............................................... Fax 216-361-8600  
3100 Euclid Avenue .............................................................www.pepcleve.org 
Cleveland, Ohio 44115
Frank A. Fecser, Ph.D., Chief Executive Officer

Positive Education Program (PEP) helps troubled and troubling children learn and grow, providing 
strength-based special education and mental health services in partnership with families, schools, 
and communities. Each year PEP positively impacts the lives of 2,500 children and their families 
through its areas of service: Integrated Special Education & Mental Health, Early Childhood, Autism, 
Community Support, and Consultation & Training. PEP operates many programs including: seven 
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Day Treatment Centers, Early Childhood Plus, Connections and PEP Assist. PEP’s Day Treatment 
Centers (Eastwood, Greenview, Hopewell, Ireland, Midtown, Phoenix, Prentiss Autism Center, 
Willow Creek) provide a specialized school and mental health environment for children age 
5-22. PEP Connections delivers a coordinated care-management service for youth who are multi-
system involved and/or at risk of removal from home and community. PEP Early Childhood Plus 
is a consultation and training service which supports young children. PEP Assist is a consultation 
and training service for school-age children.

Satellite locations include:

 Eastwood ........................................................................................................... Phone: 216-486-2999

 1941 Sagamore Drive, Euclid, OH 44117 ........................................................ Fax: 216-486-3951

 Greenview ......................................................................................................... Phone: 216-751-8453

 14201 Southington Road, Shaker Heights, OH 44120 .................................. Fax: 216-751-3780

 

 Hopewell. ........................................................................................................... Phone: 216-227-2730 

 11500 Franklin Boulevard, Cleveland, OH 44102 .......................................... Fax: 216-227-2740

 

 Ireland. ................................................................................................................ Phone: 216-227-2730

 1800 East 63rd Street, Cleveland, Ohio 44103 .............................................. Fax: 216-227-2740

 Phoenix .............................................................................................................. Phone: 440-663-0037 

 6470 Pearl Road, Parma Heights, Ohio 44130 ............................................... Fax: 440-809-2157

 

 Prentiss Autism Center .................................................................................. Phone: 440-471-8200

 21755 Brookpark Road, Fairview Park, OH 44126 ....................................... Fax: 440-471-8202

 Willow Creek ................................................................................................... Phone: 440-748-6120

 11600 North Durkee Road, Grafton, Ohio 44044 .......................................Fax :440-748-4226

 

 Connections ...................................................................................................... Phone: 216-361-9100

 3134 Euclid Avenue, Cleveland, Ohio 44115 ................................................... Fax: 216-361-7774

nAlcohol and/or Other Drug (AoD) Prevention Agency
nAoD Treatment Agency

nMental Health (MH) Treatment Agency
nMH Consumer Support Agency (SHAPE)
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 Early Childhood Plus ....................................................................................... Phone: 216-361-4400 

 3100 Euclid Avenue, Cleveland, Ohio 44115 ................................................... Fax: 216-361-8600

 PEP Assist ........................................................................................................... Phone: 216-361-7232

 3100 Euclid Avenue, Cleveland, OH 44115 ..................................................... Fax: 216-361-7295

 
nnnRecovery Resources .......................................... Phone 216-431-4131
3950 Chester Avenue ............................... Intake Phone 216-431-4131 x1107
Cleveland, Ohio 44114  ........................................................ Fax 216-431-4133
Megan Kleidon, Interim Executive Director  .................................. www.recres.org

This comprehensive outpatient behavioral health agency provides both mental health and 
addiction prevention and treatment services in Northeast Ohio, serving adults, youth and children. 
Using evidence-based practices and client-centered strategies, Recovery Resources offers case 
management, individual and group counseling, intensive and non-intensive outpatient treatment, 
partial hospitalization and medical-somatic services. In addition to treatment programs, Recovery 
Resources' wellness and recovery services include prevention specialties in the areas of tobacco, 
gambling and HIV/AIDS prevention, along with housing, social enterprises, and a full complement 
of employment services. Recovery Resources provides a broad range of services to individuals 
affiliated with the criminal justice system and has multiple locations throughout Northeast Ohio. 
The agency is certified by OhioMHAS, and accredited by the Commission on the Accreditation 
of Rehabilitation Facilities.

Satellite locations include:

 Cleveland – Old Brooklyn ............................................................................. Phone: 216-781-9222  
 4269 Pearl Road, Cleveland Ohio 44109 

 Lakewood  ......................................................................................................... Phone: 216-923-4001  
 14805 Detroit Avenue, Lakewood, Ohio 44107 

 Cleveland-Midtown (HQ) .............................................................................. Phone: 216-431-4131  
 3950 Chester Avenue, Cleveland, Ohio 44114

nnRosary Hall at St. Vincent Charity Medical Center.. Phone 216-363-2580 
2351 E. 22nd  Street ................................................................. Fax 216-363-2575  
Cleveland, Ohio 44115 ........................................... www.stvincentcharity.com  
Orlando S. Howard, LCDC-II, ICADC, Clinical Manager

Rosary Hall offers a continuum of care, capable of seamlessly transitioning patients through 
a process of inpatient medical withdrawal/detoxification to outpatient rehabilitation and into 
community-based support networks. Regardless of where a patient enters the process, access to 
care is available 24-hours a day, seven days a week and includes: medical evaluations and ongoing 

AGENCY LISTING (cont’d)
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assessments; medical stabilization and acute care detoxification in a hospital setting; rehabilitation 
plans tailored for the individual; outpatient therapies and counseling for individuals and groups; 
family counseling and case-managed transition into community and support networks.

Satellite location:
 Rosary Hall Outpatient, Independence ............................................Phone 216-328-0516

nSalvation Army Harbor Light Complex ................... Phone 216-781-3773
1710 Prospect Avenue ........................................ Intake Phone 216-781-2121
Cleveland, Ohio 44115 ......................................................... Fax 216-781-2023
Beau Hill, Executive Director www.salvationarmycleveland.org

The Salvation Army Harbor Light Complex is a multifunctional social services facility and spiritual 
support center providing a wide range of  services to those in the most need, including detox, 
Intensive Outpatient Treatment, emergency shelter for families, community correction, as well 
as transitional housing for homeless men.

nScarborough House For Women .............................. Phone 216-781-5538 
2430 West 10th Street .......................................... scarborough2430@att.net 
Cleveland, Ohio 44113
Kimberley Liou, Executive Director

Scarborough House is a three-quarter way sober house located in the Tremont area of the near 
west side of Cleveland.  Target population is women who are in recovery from drug and/or alcohol 
addiction, and who may be dually diagnosed, transitioning from treatment to the community.  This 
non-profit organization provides safe and sober housing for eight women who pay monthly rent for 
up to one year.  The program operation is subsidized by the ADAMHS Board of Cuyahoga County. 
Scarborough House plays a vital role in the recovery of its women's residents by encouraging 
and facilitating peer support, employment, education and on site counseling, attending self-help 
meetings and abiding by house rules all overseen by a House Manager who lives on premises.

nAlcohol and/or Other Drug (AoD) Prevention Agency
nAoD Treatment Agency

nMental Health (MH) Treatment Agency
nMH Consumer Support Agency (SHAPE)
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nShaker Heights Youth Center .................................... Phone 216-752-9292
17300 Van Aken Blvd. ........................................................... Fax 216-752-7217
Shaker Heights, Ohio 44120 ................. www.shakerheightsyouthcenter.org
John Lisy, Executive Director

The Shaker Heights Youth Center is a community-based social service agency that provides 
prevention and wellness services to Shaker Heights and their families. By utilizing a variety of 
strategies and resources, including collaborative projects with other community agencies, the 
Center seeks to inspire youth to lead a productive drug free life and instill in them a sense of 
self-worth and a bond with their community.

The Shaker Heights Youth Center Prevention Programs include: Intensive Prevention Program 
(IPP) serving suspended Shaker School students offering academic tutoring and group prevention 
education using the Life Skills Curriculum; Academic Success Aid Program (ASAP) providing 
academic support, behavioral assistance to expelled Shaker students; Student Assistance 
Program, where Youth Center staff provide in-school evaluations, support and wellness services 
to Shaker Middle and High School students having academic/social problems; MyCom South 
Shaker, Youth Council enhances students' leadership skills, assets and competencies while 
motivating youth to see themselves as valuable members of the community; Youth Mentoring 
Program, Shaker Heights Youth Center collaborates with the Impact Youth Enrichment Program 
at First Unitarian Church to provide after school programming for Shaker Heights Middle School 
students; PEERS Program where Youth develop a Resiliency based project using the Life Skills 
Curriculum adapted to meet the cultural requirements and community needs of Shaker Heights 
including the infusion of International Baccalaureate ideals; and Girls Summer Leadership 
Camp provides Leadership Training to Middle School girls using the Life Skills Curriculum adapted 
to meet the cultural requirements and community needs of Shaker Heights.

nStella Maris, Inc. ............................................................Phone 216-781-0550
1320 Washington Avenue .................................................... Fax 216-781-7501
Cleveland, Ohio 44113 .................................. www.stellamariscleveland.com
Dennis Madden, Chief Executive Officer
Terry G. Luria, MA, LSW, LICDC-CS, Clinical Director

Stella Maris' Subacute Detoxification Unit provides medical detoxification, assessment, counseling 
and case management services to adult chemically dependent men and women 24 hours a day, 
seven days a week. The program has 24-hour nursing and physician coverage. The Outpatient 
Treatment/Aftercare program targets adult chemically dependent men and women and offers 
assessments, individual and group counseling, and case management. Intensive Outpatient Treatment 
and traditional outpatient services are available Monday through Friday, 9:00 a.m. to 8:00 p.m. 
Stella Maris has a sliding fee scale, accepts insurance and is publicly funded for qualifying residents.

AGENCY LISTING (cont’d)
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United Way's First Call for Help ..........................Phone 211 or 216-436-2000
 www.211cleveland.org
Offers a 24-hour alcohol and other drug and mental health information and referral service.

nUniversity Settlement ................................................ Phone 216-641-8948
4800 Broadway Avenue ........................................................ Fax 216-641-7971
Cleveland, Ohio 44127 ................................... www.universitysettlement.net
Derrick Fulton, Executive Director

University Settlement is a neighborhood center that aims to empower youth, families and seniors 
in the Broadway-Slavic Village neighborhood. We provide a range of services to meet the needs 
of the community through a variety of social, educational and health programs that transform the 
lives of children, families and seniors. Youth Services: SmartY’s; Family Services: Family-to-Family; 
Tapestry; Building Strong Families; Hunger Center; Housing Homeless Families; Computer Lab, 
Senior Services and Workforce Development. We also provided youth services at Fullerton, 
Willow and Mound schools.

nVisiting Nurse Association ......................................... Phone 216-931-1300  
2500 East 22nd Street ........................................................... Fax 216-694-6379  
Cleveland, Ohio 44115 .................................................... Intake 216-931-1400
Claire Zangerle, Chief Executive Officer www.vnacleveland.org

The Visiting Nurse Association (VNA) of Cleveland services only adults, not children and adoles-
cents and we do not provide chemical dependency services. If the client has a chemical dependency 
issue, we will link them with a provider agency. 

nWomen’s Alliance for Recovery Services, Inc. ......... Phone 216-575-9120
2012 W. 25th St., Suite 300 .................................................... Fax 216-575-1933
Cleveland, OH 44113-4131 ......................www.womensalliancerecovery.org
Sylvia Pacifico, Executive Director 

Since 1985, Women’s Alliance for Recovery Services, Inc. has been offering “New Hope for a New 
Life” to women whose lives have been devastated by alcohol and other drug addiction. Women's 
Alliance helps clients navigate the system, thus improving access to substance abuse treatment 
as well as connecting them to other resources that meet their needs for recovery pre and post 
treatment (ie. childcare, transportation, legal advice, support groups, sober and safe housing, etc.).  
Services are free, bilingual (Spanish), and confidential.

nAlcohol and/or Other Drug (AoD) Prevention Agency
nAoD Treatment Agency

nMental Health (MH) Treatment Agency
nMH Consumer Support Agency (SHAPE)
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nWomen's Recovery Center ....................................... Phone 216-651-1450
6209 Storer Avenue .............................................................. Fax 216-651-4951
Cleveland, Ohio 44102 .....................................www.womensrecoveryctr.org 
Mary Jane Chichester, Executive Director

Liberating Lives is the mantra of the Women's Recovery Center, providing  comprehensive 
trauma-integrated intensive outpatient alcohol and other drug treatment for women offering 
morning, afternoon, and evening hours. The Women's Recovery Center reduces barriers to 
treatment that women often experience with the provision of bus tickets and on-site child care.

Notes:
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